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         SECTION I

Part A

Answer any ten questions.

Each question carries 2 marks.
 

1.  What is derivative deposit?

2.  How does RBI act as custodian of foreign exchange?

3.  What is capital adequacy ratio?

4.  Write a note on NBA.

5.  What is PMJDY?

6.  What are the essential conditions to become a bank customer?

7.  What is payment in due course?

8.  What is conditional endorsement?

9.  What are the various forms of bancassurance models?

10.  What is endowment policy?

11.  What is critical illness insurance policy?

12.  What is burglary insurance?

(10×2=20)
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Part B

Answer any six questions.

Each question carries 5 marks.
 

13.  How banks are classified on the basis of registration?

14.  Explain the types of deposits accepted by commercial banks.

15.  What is ATM? What are its advantages?

16.  What are the services available from Core Banking?

17.  When does a banker take initiative to close a customer’s account?

18.  What do you understand by material alteration of a cheque?

19.  What are the benefits of insurance to society?

20.  What are the different types of non-life insurance?

21.  What are the different types of marine insurance policies?

(6×5=30)

Part C

Answer any two questions.

Each question carries 15 marks.
 

22.  Explain the quantitative and qualitative methods of credit control by RBI.

23.  What is e-banking? Explain the significance and benefits.

24.  Explain the special relationship between banker and customer.

25.  What are the different types of risk?

(2×15=30)
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